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No. 19Q2VLXXIX-V-1-11-2(ka)]-201 1
Dated Lucknow, January 13,2011
In pursuance of the provisions of clause (3) of Anticle 348 of the Constitution, the Governor. is

sased 10 order the publication of the following English wanslation of the Unar Pradesh Japhit Guarantee

Ihyadesh, 201 I (Untar Pradesh Adhyadesh Sarikhya | of 2011) promulgated by the Govemar.
THE UTTAR PRADESH JANHIT GUARANTEE ADHY ADESH, 2011
(U.P. ORDINANCE NO. 1 OF 2011)
[Promudgated by the Governor in the Sixty-First Year of the republic of India]
AN
ORDINANCE

1o provide for the delivery of services to the people of the State within stipulated time limit and for
aters connected therewith and incidental thereto.

Whereas, the State Legislatare is not_in session and the Governor is satisfied that circumstance
ist which render it necessary for-him to take immediate action;

Now, therefore, in exercise of the powers conferred by clause (1) of Article 213 of the
\nstitution of India, the Governor is pleased to promulgate the following Ordinance:~

I. (1) This Ordinance may be called the Unar Pradesh Janhit Guarantee  Short title,

extent and
jhyadesh, 2011.

(2) I shall extend to the whole of Uttar Pradesh.

(3) It shall come into force on such dare as the State Governmen! may by
tification in the Gaserte, appoint.
3. In this Ordinence, unless the context otherwise requires— Defimioons
(a) “designated officer” means an officer notified as such for providing the
service under section 3;
(b) “eligible person™ means a person who is eligible for notified services;
{c) “first appeal officer” means an officer who is notified as such under
section 3
(d) “right 10 service” means right 10 obtain the service within the stipulated
time limit under section 4,
fe) “service” means any service notified under section 3
() “second appellate authority” means an officer who is potified as such
under section 3;
{g) “stipulated time limit” means maximum time 0 provide the service by
medzsigmndofﬁcuortodecidcdwappealbytheﬁm:ppedofﬁceru
notified under section 3.
3. The State Government may, from time to time, notify the services, designated . md
ficers, first appesl officers, second appellate authority and stipulated time ImMitS  gesignaed,

erefor. sppeal officars,
second appellate
authonty and

cremplarsd trma
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Right to obusin
stipulated time

bymiit.

4, mdu@mdnﬁiwshaﬂwomdeﬂ:emnouﬁedmdcrmuophoﬁn_
eligible person.

5. (1) Stipuiated time limit shall start from the date when required application
ﬁrmuﬁedmunswmmdwﬂnmmdoﬁwwwapmmbmb
Him autfiorized to receive the spplication, Such application shall be duly acknowledged. -

(2) The designated officer on receipt of an application under sub-section (1)
shall within the stipulated time limit either provide service or reject the application and
in case of rejection of application, he shall record the reasons in writing and intimate the
applicant.

6. (!}Anypumwhouq:phanonlsmacwd under sub-section {2) of section

‘5 or who is not provided with the service within the stipulated time limit, may file an

appeal to the first appeal officer within thirty days from the date of rejection of
application or the expiry of the stipulated time limit :

Provided that the first appeal officer may admit the appeal after the expiry of the
period of thirty days if he is satisfied that the sppellant was prevented by sufficient cause
from filing the appeal in time.

(2) The first appeal officer may order to the designated officer to provide the
service within the period specified in the order or may reject the appeal.

(3) A second appeal against the decision of the first appeal officer shall lie to the
second appellate authority within 60 days from the date on which the decision was made:

Provided that the second appeliate authority may admit the appeal after the
expiry of the period of 60 days if he is satisfied that the appellant was prevented by
sufficient cause from filing the appeal in time. '

4. (a) The second appellate authority may order to the designated officer to
provide the service within such period as he may specify or may reject the appeal.

b) The second appellate authority, may along with the order to provide
services impose penalty according to the provisions of section 7.

5. (@) If the designated officer or the authorized officer as the case may be does
not acknowledge the application under sub-section (1) of section §, then the applicant
may submit an application directly to the first appeal officer. this application shall be
disposed of in the manner of first appeal.

(b) If the designated officer does not comply with the order of providing
the service under sub-section (2), then the applicant may submit an application
directly to the second appellate authority. This application shal) be disposed of
in the manner of first appeal.

6. The first appeal officer and second appeliate authority shall while deciding an
appeal under this section, have the same powers as are vested in civil court while trying a
suit under the Code of Civil Procsdure, 1908 (Act no. 5 of 1908) in respect of the
fallawing mattery namsivie.
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7. (1) fa) Where the second appellate authority is of the opinion that the
designated officer bas fuiled (& provide service without sufficient siidl réasamable cause,
then he may impose lump sum penalty which shall not be Tess than 500 nupees and not
more than 5000 rupees.

(%) Where the second sppellate authority is of the opinion thet the
,Wmm'mmmmmﬂmgmmmum
'hi‘:'meaph\ﬂtjhmmdzso-nww-,w&r‘mu«hwmm
desigrused officer, which shall not be more than 5000 rupees:

WM&M@MMM&M-WW&
being heard before any penalty is imposed oo him.

(2) Where the second sppeliate suthority is of the opinion that the first appeal
M“Wnb&mwmuwmmmmm
sufficient and reasonable cause, then he may impase & penalty on first appeal officer
which shiall iot be less then 500 rupess:and more than 5000 rupees:

wmmmwmmuﬁm-mﬂeww
being heard before any penalty is imposed on him.

(3) The second appeliste authority may order to give such amount as
mmwmmmmm'wmmmmmm
both, as the case may be; which shall not exeeed to the imposed penaity.

{4) The second appeliate authority, if it is satisfied that the designated officer or
the first appes) officer has failed to discharge the duties assigned to him under this
mm.wmm:mmN.mymmmdwmmm
against bim under the service rules spplicable to him.

s.mwmammmwwmmﬁ
mwmmm«wmw&hmu.my
Mmm.wummmmmmwmwmm
wmwm«zwm-mumunm.mmm
ﬁmw,maﬂwuuyumﬂmﬁ: . ‘

Provided that the officer pominated by the State Government may entertain
hmmmmdmmmwmmumnmmu
application could not be submitted in time for the sufficient cause.

9. No suit, prosecution or other legal proceedings shall lie against uny person
ﬁrmmhbgﬁﬁchkhgmd&ﬁducwhmdedwbodmemwsmor
any rule made thereunder.

lﬁ.mmoammy.bymﬂﬁﬂﬁminlbeam.mhnﬂshr
catrying out the provisions of this Ordinance.

11, (1) If any difficulty arises in giving effect to the provisions ol this
Orm&tsmmvmmmwuduwmkmhmamm;uahamh
mmmmmmmmmofmmuwuwuwu
necessary or expedient for removing the difficulty :

Provided that no such order shall be made after the expiry of a period of rwo
days from the commencement of this Ordinance.

Penalty

Protection of
action takea in
good finth

Powers to maks
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(2) The provisions made by any order under sub-section { |} shall have effect
as if enacied in this Ordinance end any such order may be made so as 1o be
retrospective (o any date not earlier than the date of commencement of this Ordinance.

(3) Every order made under sub-section (1) shall as seon as may be after it is
made, be laid before both houses of the Stste Legislawre and the provisions of sub-
section (1) of section 23-A of the Unar Pradesh General Clauses Ac, 1904 shall apply
as they apply in respect of rules made by the State Government under any Utar
Pradesh Act. ’

B.L. JOSHL.
Goavernor,
Untar Pradesh

By order,
K. K.SHARMA,
Pramwkh Sachiv.
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Uttar Pradesh Shasan
Rajswa Anubhag-14

In pursuance of the provisions of the clause (3) of Article 348 of
the Constitution, the Governor is pleased to order the publication of the
following English translation of notification no-2156/1-14-2010-
33(100)/2010 T.C.II dated 14 January, 2011

NOTIFICATION

No- 2156 /1-14-2010-33(100)/2010 T.C.11
Lucknow: Dated 14 January 2011

In exercise of the powers under sub-section (3) of section lof the
Uttar Pradesh Janhit Guarantee Adhyadesh, 2011 (U.P. Ordinance, no.
1 of 2011), the Governor is pleased to appoint January 14, 2011 as the
date on which the said Ordinance shall come into force.

By Oxder;
W
( K K.Sirka)-

. Pramukh Sachiv
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